
 
 

West of England Practitioner Forum for Nature, Health and Wellbeing 
11 September 2019 at Brown Rock Woodland Project, Brown Rock Farm, Twickenham 
 
Practitioners met at Brown Rock Woodland Project for the fourth meeting of the Practitioner Forum for Nature, 
Health and Wellbeing.  

Michéal Connors (Natural Academy) welcomed attendees to the meeting and invited everyone to introduce 
themselves and the reasons for which they were attending the meeting, before conducting a brief grounding 
exercise. It was explained that the focus of the day would be on exploring common language, quality assurance 
and standards for practitioners, and that there would also be time for skills sharing.  

UPDATES 

Stuart Gardner (West of England Nature Partnership) provided an update to members on Hyvr, the online social 
media platform that is being used to host the ‘Nature, Health and Wellbeing Hive’. It was explained that the 
purpose of the Hive was to provide a space for practitioners working in Nature, Health and Wellbeing in 

the West of England to connect, collaborate, discuss, learn and share. It was reiterated that: 

• Hyvr was still in development and so improvements to the site were ongoing, including the addition of 
new features such as ‘newsletters’ and surveys; 

• Content would be posted in the coming weeks to facilitate further discussions on common language, 
quality assurance and standards; and 

• It is important for practitioners to engage in the Nature, Health and Wellbeing Hive by posting and 
contributing to discussions. 

Michéal Connors expressed that it was important to keep the Practitioner Forum running as a space for 
practitioners in Nature and Health to meet and work together collaboratively.  

 

MAP OF NATURE, HEALTH AND WELLBEING HIVE 

Michéal presented the latest version of the map for the Nature, Health and Wellbeing Hive for discussion by the 
group. The version of the map used for the meeting can be found in the Appendices at the end of these notes. 

The group were of the opinion that the map was suitably comprehensive, and highlighted that it was good to see 
quality assurance (QA) and a space for evidence present. It was suggested that a glossary of terms used in the 
field and areas for specific populations (e.g. dementia sufferers, children) might be useful. 

The group discussed the evidence on Nature and Health, concluding that there is more than sufficient evidence 
on the benefits of Green/Blue Care and spending time in nature to justify commissioning but that a lack of quality 
assurance was a barrier to funding and commissioning. It was also raised that a body representing practitioners 
in Nature and Health, such as the body that represents practitioners in horticultural therapy, would be helpful in 
advocating for funding and recognition. Michéal explained that a membership website was in development, 
which would have voluntary standards that practitioners could agree to. This needs to be moved forward quickly, 
which would then enable the development of accreditation (which is a more rigorous process). It was noted that 
practitioners would still be able to practice without being registered, but that voluntary standards and 
accreditation would facilitate the mainstreaming of Nature and Health. 

 

https://www.hyvr.co.uk/


 
 
LANGUAGE: WHO ARE WE? 

Attendees were invited to form small groups and reflect on the language that practitioners in the field use, and 
the diversity and complexity of this. Some key themes 
were identified through discussions, which are 
summarised below. More detail on the output from the 
discussions is included in the picture below. 

• There is a diverse and sometimes confusing 
complex usage of terms related to the field and 
sector. The language could be deemed as jargon 
to many not involved in the sector, or too 
technical or ‘hippy’. To make the field more 
accessible (to both potential patients and 
practitioners) and possibly less isolating, the 
language used should be more comprehensible 
to non-experts. 

• The language used can depend on what the 
focus is on (models, process, activities, 
interventions, outcomes, clients etc) and also 
on who we are talking to (participants, partners, 
professionals, funders etc.). 

• There is a need for simple, common phrases. 
There may be a sub structure, e.g. Nature, 
Connection, Health, Care) that the rest of the 
language is built on and that might give 
common ground; this is to be explored as we go 
along this journey. 

• It was noted that the language used shapes patients’ expectations, can help define the relationship 
between the practitioner and patient, and can also influence access to funding. It was also suggested 
that the term ‘practitioner’ was suitably neutral and encompassing.  

• It was suggested that a pictorial representation, possibly based on a natural object such as a (pine) cone 
or shell, could be useful in representing the diversity of language used. 

It was noted that the discussions felt like the beginning of something that would help us all as practitioners 
clearly explain what we mean in accessible, appropriate ways to engage the desired audience. This 
conversation will be brought to the next meeting of the Forum, with the aim of beginning to home in on 
targeted language.  

 

QUALITY ASSURANCE AND STANDARDS 

Attendees were invited to explore and discuss, in small groups, quality assurance and standards for 
practitioners. Two images were provided as inputs to inform these discussions: the first was an initial draft of 
standards for Professional Practitioners and the second was the beginning of a set of standards for spaces 
called SPACE. Both images can be found in the Appendices at the end of these notes.  

The feedback on the initial draft of standards for Professional Practitioners was generally positive, with 
attendees suggesting it was a good starting point and quite comprehensive. Suggestions and questions raised 
are summarised below: 

• The standards could benefit from the addition of interventions for Social Prescribing, of sharing of good 
practice with other practitioners to develop the field of Nature and Health, and of lone working policies. 

• A question was raised regarding compliance with existing frameworks. 



 
 

• It was queried how terms such as ‘skill’ could be evidenced, and how terms such as ‘competent’ and 
‘appropriate’ would be defined. 

• It was suggested that the standards could be grouped within four areas: Training, Risk, Professional 
Development, and Governance. 

• There might be a need for a clearer articulation of roles. A qualification ‘framework’ or ‘matrix’ (such as 
a Professional Practice Tree) would enable professionals to be more aware of their skillset and how 
they might progress in the field. This would also facilitate better-informed hiring of practitioners. 
However, some concern was raised as to whether this might ‘devalue’ those who don’t fit well within a 
qualification framework. 

• A set of criteria for self-assessment, which would allow practitioners to self-assess where their skillset 
lies within the field, could also be useful in facilitating progression and development of skills.  

• The vocabulary used should use less jargon and be more understandable to non-experts, at least when 
presented externally.  

Similarly, attendees fed back that the draft set of standards on space (SPACE) was a very useful starting point 
but needed to be developed further to make each of the requirements clearer. Some of the specific points 
raised included: 

• The document might not necessarily reflect the important questions around a space, but rather the 
exploration of suitability for participants and the activities/interventions used. This could possibly be 
integrated by making the first requirement ‘Safe and Suitable’.  

• The document would be a useful starting point for conversations with landowners, but the 
requirements would be dependent on the context and the activity being offered. 

• The document could be useful for landowners, enabling them to ascertain, for example, what they 
would need to do to make their land suitable for the provision of Green Care.  

The document will be fleshed out further ahead of the next meeting of the forum in November, based on the 
discussions held at this event. 

 

SKILLS SHARING 

Carina (Forest Bathe) conducted a skills share on forest bathing, in which she explained the history and purpose 
of forest bathing and led a brief forest bathe in the woodlands surrounding the venue. 

 

NEXT MEETINGS 
 
The next Forum meeting will be held on 13th November 2019 and will be an all-day event, with the morning 
continuing the discussions held at this event and the afternoon focussing on the development of Social 
Prescribing in the West of England. The meeting location is to be confirmed, will likely be held at Kelston 
Roundhill. 

Further dates include: 

● Thursday 16th January (2020), at The Community Farm (Chew Magna, Somerset). 

 

 

  



 
 
APPENDIX I: VERSION OF THE MAP FOR THE NATURE, HEALTH AND WELLBEING HIVE USED FOR THIS MEETING 

 
 
 
APPENDIX II: IMAGES USED TO INFORM DISCUSSIONS ON QUALITY ASSURANCE AND STANDARDS 
 
 

 

 



 
 

 


